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DAY 1 – ASSESSMENT CENTER - COMPETITEUR 

120 minutes 
Since Edward's departure, Le Saint-Barthélémy has been looking for its new team leader. 

The management team decided to organize a group interview to select the best candidate among 
the receptionists. 

The interview is in 60 minutes. There are 6 candidates in total. The interview will last approximately 
1 hour. It will be led by the Human Resources team. 

They will ask questions such as: 

• Introduce yourself
• Talk about your past experiences
• Your strengths
• Your weaknesses
• Do you have team spirit?
• Why is it important to work as a team?
• Why should we give you this role?
• What is good customer service?
• Give us an example of a successfully resolved complaint.
• Why do you like working at Hotel Saint Barthelemy?
• What makes a great 5 star hotel?
• Others common questions in a job interview

You have 60 minutes to prepare for it. 


